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Moscow is expanding, changing, getting 
younger. We are looking toward the future, 
while respecting the past. We create projects 
and solutions that make people’s lives safer 
and more comfortable, while also promoting 
competition, creating attractive conditions 
for doing business and opening up the market.

 1. Strategic planning.  
Being a Data-Driven City, we collect and pro-
cess Big Data, use cutting-edge IT solutions to 
process terabytes of data and develop smart 
systems for data analysis and adaptive man-
agement solutions for creating the relevant 
urban development programmes. We always 
keep a finger on the pulse of the city.

Moscow 
is one of the  
largest cities  
in the world:

6 th place
among 
the largest 
metropolitan 
cities of the 
world

12 M
residents 

4-5 M
commuters  
from the Moscow 
Region

+>2500 кm2

city area

A smart city for smart 
people, who work, 
develop and move 
forward, together with 
the city

2. Sustainable, continuous development. 
We have adopted the principle of co-evolution 
of society and nature, which provides for har-
monious and friendly interaction. Urban devel-
opment, transport and economic projects are all 
aimed at making life better, while also reducing 
the negative impact on the environment. Smart 
development has made Moscow one of the 
greenest capitals of the world.

3. Engaging residents in the city’s adminis-
tration. By promoting e-democracy, we create 
new formats of interaction between the city 
authorities and residents. Today, mobile apps 
provide maximum flexibility in obtaining feed-
back. The TOGETHER city decision-making 
platform, which includes crowdsourcing and 
other services, empowers Moscow residents 
to take ownership of the future of their city.

Three pillars of smart urban governance

A smart city for smart people, who work, 
develop and move forward, together with the 
city. Smart solutions make it easier for city 
residents and authorities to communicate, 
creating a comfortable environment 
conducive to personal and career growth. 
Smart Moscow is synergy between a high-tech 

metropolitan city and a friendly environment 
that treasures nature, culture and history. In 
Russian, Moscow is a feminine noun. It is a 
hospitable hostess and a loving mother who 
will do all it takes to make her children happy. 
Smart. Caring. Happy.  
Meet modern-day Moscow.
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Together
Governing



6

Authorities and city residents coming together 
to run the city is the main principle behind 
the Smart Moscow concept. Today, it is 
implemented using convenient services –  
a city platform for taking decisions under the 
TOGETHER brand. 
 
These are not simply new channels and online 
tools of interaction between city officials and 
residents. This is a new governance philoso-
phy built around the concepts of openness 
and engagement. For the first time ever, every 
resident of this city of 12 million can submit 
proposals, act and govern, while the authori-
ties can listen, fix and help. 

Qualities of the TOGETHER system:
•  accessible;
•  easy to replicate;
•  interconnected;
•  integrated into government structures;
•  reaches a maximum number of residents;
•  helps solve real city problems.

A new governance philosophy 
built around openness, 
engagement and convenience

Receiving information
mos.ru
Moscow’s main website
•  News about the city and its authorities;
•  Navigator to find your way through situations 

that arise in life;
•  Integrates all public e-services;
•  >500 000 visitors per month.

data.mos.ru
Open data on the city and mobile apps
•  Up-to-date information on all urban infra-

structure facilities with business hours, tele-
phone numbers and photos: from ice skating 
rinks to hospitals;

•  > 70 useful applications.

budget.mos.ru
City’s financial data
•  Providing city budget information.
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Receiving public services

“My documents”
Offline public services
•  Extensive coverage: 122 centres in 125 dis-

tricts;
•  A 3-minute waiting period, the shortest 

queues in the world;
•  Unique business hours: 7 days a week from 8 

am until 8 pm;
•  Record number of feedback channels;
•  In an international ranking of cities’ mu-

nicipal services, Moscow has topped the 
following categories: Availability, Queue 
Management and Citizen Feedback (survey 
“Comparative analysis of government and 
municipal services centres” carried out by 
PwC in August 2015).

pgu.mos.ru
Online public services
•  E-services and services provided by Moscow 

Government bodies;
•  References, news, access to databases and 

archives of various municipal agencies;
•  >5 million users.

ag.mos.ru
Online voting
•  Online surveys, voting and referendums for 

Moscow residents;
•  > 1  million users;
•  8 Russian and international awards for de-

veloping e-services in the public sector.

gorod.mos.ru
Online complaints
•  Collecting complaints and resolving issues 

related to the city using online filings;
•  Regulated response time and quality control 

by the claimant;
•  > 700 000 users.

Governing

crowd.mos.ru
Online discussions
•  Platform for online discussions on key city 

issues;
•   Every resident can submit ideas;
•  Proposals submitted by residents are includ-

ed into city programmes.
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Getting around 
Navigation
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Moscow is a beautiful, lively and hospitable 
city with a rich history and culture. Every 
year, millions of people come to Moscow, 
while local residents are fond of making 
small discoveries every day walking along 
familiar streets. In order to make it easier 
and more comfortable to navigate the city, we 
employ innovative technology and develop 
convenient navigation and communication 
tools. You’ll never get lost in this city!

City Wi-Fi network
A free city Wi-Fi network consists of over 
7,000 access points in student dormitories, 
transport stops, parks, pedestrian zones and 
bicycle paths. The Moscow metro was the first 
to provide high-speed internet on metro sta-
tions, as well as in metro cars on the move.

2,5 M
passengers  
use metro 
Wi-Fi every day

atlas.mos.ru
City map
Geoinformation about Moscow with details 
down to a single building. Satellite imagery 
with a tool to measure distances between ob-
jects and surface area. A company reference 
guide.

um.mos.ru
Routes
Contains tourist, pedestrian and bicycle 
routes. Regional studies experts and local res-
idents created over 1,200 descriptions of Mos-
cow’s historical buildings. Through this mobile 
applications, users can read QR codes with 
their smartphones to learn more about archi-
tectural monuments.

travel2moscow.com
Multi-language guide
Everything guests of the capital could want to 
know about Moscow: tourist attractions, city 
tours, hotels, cafes, shopping and entertain-
ment centres, events calendar, advice for tour-
ists, photo and video gallery. The website is 
available in five languages.

Navigating the metro
The state-of-the-art navigation system for the 
Moscow metro features interactive informa-
tion panels and floor directions. Metro mo-
bile applications help trace the shortest metro 
route without an Internet connection.
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On the move 
Transport
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In 2014, Moscow was rated the number one 
city in terms of traffic congestion by the 
TomTom traffic rating company. This was a 
red flag for the city administration. Over the 
past few years, the situation has changed for 
the better. 

We are improving transport and making re-
mote areas more accessible. We are renovating 
road junctions, building new metro stations, 
overpasses and tunnels. We have implemented 
computerised traffic control. We are promot-
ing public and green transport as an alternative 
to cars, helping the city to breathe more free-
ly. As a result, by 2016 Moscow had dropped 
down to fourth place in the TomTom rating, 
and won an award for sustainable transport de-
velopment (2016, Washington, D.C. , USA). 

Information screens
Computerised notification system for drivers on 
the road.

Traffic signals
Adaptive traffic control: the system operates traf-
fic signals based on traffic detectors. 

Parking
•  Computerised parking space monitoring;
•  Payment via parking meters, mobile phone or 

the Moscow Parking mobile application;
•  Park and ride facilities near large transport hubs
•  All information on city parking is available at 

parking.mos.ru. 

Traffic cameras
Photo and video recording of traffic rule vi-
olations by stationary and mobile cameras. 
GLONASS-based navigation.

>12%
increase  
in average  
traffic speed  
in Moscow

8 times
more uses  
of the city  
bike share system

26%
fewer car  
accidents

2О11-2О15

Traffic control

We promote public and green 
transport so that the city can 
breathe better
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Intelligent Transport System
The City Government has introduced an Intel-
ligent Traffic Management System, which al-
lows for predicting traffic situations, modelling 
and regulating city traffic, balancing road ca-
pacity with the actual traffic flows and creating 
comfortable conditions for all road users. ITS 
is managed by the Situations Centre, which is 
one of the most advanced in Europe. 

Smart solutions for road users 

‘Troika’ card
Top up card for all public transport in Moscow.

Mobile Inspector
Application that reduces traffic police paper-
work and speeds up processing of car acci-
dents. 

avtokod.mos.ru 
Website with traffic updates, car search, traffic 
violation records and interactive communica-
tion with the Road Safety Inspection.

Integration of the public IT network with 
commercial services
 ‘Probki’ (Traffic Jams), ‘Transport’, ‘Taksi’ (Taxi).

ITSTransport services

Predict traffic situations, 
model and regulate trafficy, 
balance road capacity with 
the actual traffic flows
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Learning
Education
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Smart residents are a guarantee of the city’s 
sustainable development and a better future. 
As Muscovites become more tech-savvy, they 
get more involved in the city management, 
which strengthens the e-democracy. 

This is the reason why the e-government is 
implementing IT solutions across the educa-
tional system. Conventional libraries become 
modern media centres. Educational institu-
tions transform into innovative centres of 
learning. City portals bring together top ex-
perts in education. By using smart technolo-
gy from an early age, young Muscovites easily 
adapt to the new reality, and eventually start 
creating it themselves. 

Electronic Diary
A social media tool for teachers, students and 
parents, with messaging tools, a homework 
section, school news and notices.

Electronic Mark Book 
A convenient program for grading, lesson 
planning, homework assignments and elec-
tronic communication between teachers, par-
ents and students.

School Pass
Personal Mifare card issued free of charge to 
all students, school staff and anybody allowed 
access to the school. Parents receive notifica-
tions when children enter and exit the school.

School Meal
The module allows students to select meals 
from their personal menu at the school cafete-
ria. The cost of the meal is charged to the stu-
dent’s electronic account. 

Online timetable and academic performance 
monitoring system for all participants in the 
educational process, including teachers, stu-
dents and parents.

E-school
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snt.mos.ru
New technology schools
New technology schools are innovative cen-
tres where students can unlock their IT talents. 
The project provides schools with the lat-
est equipment, including even a space centre, 
virtual museums, digital labs and multimedia 
language labs. Students participate in guided 
tours, contests and workshops, which makes 
education more exciting and productive.

talent.mos.ru
Career in civil service
The portal presents current job openings in 
the City Government, as well as information 
on candidates who are willing to build a career 
in executive authority. 

New era librairies: public events centres 
Moscow libraries are becoming modern me-
dia centres for educational and cultural events, 
featuring lectures and workshops, live book 
readings and paid foreign language classes. The 
project enjoys wide public involvement. Some 
200,000 Muscovites have already taken part in 
the My Library crowdsourcing project. Mos-
cow libraries these days offer a space for net-
working, communication and engagement, and 
equal access to information and knowledge. 

Hackathons
Since 2014, the Data.mos.ru open data portal 
has held Hackathons with the support of the 
City Government, the Moscow Department of 
Information Technology and the Russian Min-
istry of Mass Media and Communications.
The programming marathon brings togeth-
er teams of the most active representatives of 
startup and high-tech communities. They an-
alyse the city’s data sets to solve interesting 
tasks and develop useful mobile applications. 
The mobile applications Po Muzeyam (Around 
Museums), Velomoskva (VeloMoscow) and City-
gram were recognised as the best in 2014.  In 
2015, the winner was Zhalobin (Complainant), 
an application for price monitoring at Moscow 
pharmacies. 
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Working
Business
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Moscow is the flagship, carrying the control 
levers of the major part of the Russian 
economy. Success lies in creating a high-tech 
environment and innovative economy that 
attracts investors. 

According to the Central Bank of Russia, the 
net inflow of foreign investments in the Mos-
cow economy reached $21 billion in 2014. 
Capital investment reached 1.48 trillion rou-
bles, including 64 percent from private fund-
ing sources.

Moscow has a high concentration of interna-
tional companies and banks, media, diplomatic 
and trade missions. Over 60 percent of glob-
al giants have representative offices in the city. 
Moscow is one of the top ten global business 
hubs. 

Headquarters of the seven largest companies 
from FortuneGlobal 500 are based in Moscow. 
The largest contributions to Moscow’s cross 
regional product (GRP) come from trade (31.3 
percent GRP), business and financial services, 
including research and development and IT 
services (21.2 percent GRP). Industrial produc-
tion amounts to 18.6 percent GVA.  

Moscow’s new industrialisation means in-
creasing the number of high-tech and environ-
mentally safe enterprises. City officials provide 
special conditions for them, including techno-
polis and technopark areas. 

A city of big opportunities, Moscow is:

•  Among the TOP 10 metropolitan areas for 
GRP.

•  Among the TOP 10 global business hubs, 
ranked higher than Dubai, Paris and New 
York. 

•  Highly attractive for direct foreign invest-
ment. 

•  The home of the largest stock exchange in 
Eastern Europe.

17
specialised areas for modern 
production development 

+422
innovative enterprises located 
across the city

have been 
created over 
5 years

Moscow’s key competitive 
advantages

quality workforce

advanced transport  
infrastructure

high level  
of information  
technology

research and education 
potential

high quality urban  
environment

•  
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prostobusiness.ru
Everything  for your startup
A web portal to easily start and develop a 
business: registration within five days, connec-
tion to utilities, office purchase and rental – all 
without leaving the home; ownership docu-
mentation, permits, funding and concessions, 
consultation. 

mosopenchallenge.ru
Innovative product selection and testing
A programme to select the most effective 
solutions in transport, economy, housing and 
utilities, electricity generation, environment 
and other areas. It helps innovative entrepre-
neurs get discovered and develop their busi-
ness. 

innoagency.ru
One-stop-shop for innovative companies 
Free advice to entrepreneurs on a wide range 
of issues of innovative activity in Moscow.

Moscow officials guide business people and 
investors through the city’s economic space 
with modern services and online assistance.

imoscow.mos.ru
Investment in Moscow
Moscow Investment Portal provides full infor-
mation on the investment environment, ten-
ders, analytics, the city’s investment map etc. 
The website is translated into five languages: 
English, German, Spanish, Arabic and Chinese. 

investmoscow.ru
Investment in Moscow
Moscow Investment Portal provides full infor-
mation on the investment environment, ten-
ders, analytics, the city’s investment map etc. 
The website is translated into five languages: 
English, German, Spanish, Arabic and Chinese. 

Business support

Guides investors through  
the city’s economic space
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Staying healthy 
Healthcare



20

Healthy City is a priority of the City 
Government policy. Our task is to create the 
necessary conditions for medical assistance to 
be high quality and available to everybody.

The main focus is on purchasing new high-
tech equipment and the professional develop-
ment of medical workers. The city invests sub-
stantial amounts in healthcare development. 
Moscow has one of the best medical simu-
lation centres in Europe. Hundreds of pro-
grammes and simulation modules help doc-
tors improve their professional skills in a short 
timeframe. 

In the past five years, over 60 pieces of state-
of-the-art medical equipment have been pur-
chased, including for public outpatient clinics.

Aside from opening new high-tech clinics, the 
City Government is upgrading the healthcare 
management system. 

IMIAS is one of the most important innova-
tions of recent years in Moscow. 

Integrated Medical Information  
and Analytical System 
Electronic access to all necessary information 
for:
•  patients requiring medical assistance;
•  doctors providing medical assistance;
•  healthcare managers.
The system allows paperless work and pa-
tient flow. Patients can make their own ap-
pointments via remote appointment services. 
Healthcare managers can make better deci-
sions by analysing data from the system.

emias.info
IMIAS web portal
+ mobile application
•  Information on the workload of clinics and 

demand for doctors. Data-based patient flow 
management. 

•  Electronic medical records, appointments 
for additional tests, scheduling etc.

•  Online doctor appointments and re-sched-
uling of appointments without cancelation. 

> 6ОО
       medical clinics  
(all public outpatient 
clinics)

23 ths
      medical workers

7,7 M
registered unique  
patients

IMIAS  comprises

The system allows paperless work and 
patient flow. Patients can make their 
appointments via remote appointment 
services. Managers can make better deci-
sions by analysing data from the system.
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Helping Social projects
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Living in a big city, it is important to 
remember about the people around us. 
Modern technology brings together millions of 
participants in social projects. 

Together, we look for opportunities to make 
life in the city better and relationships warm-
er. The City Government welcomes social 
projects, helps develop new instruments and 
works with city residents and NGOs to help 
those in need.

Good deed
Charity project
A campaign to collect used digital equipment 
for those in need. Anybody can give their used 
devices to a disabled person, a pensioner or 
a large family. Digital technology helps these 
people make their lives in the city more com-
fortable, and to communicate, receive elec-
tronic services and stay up to date. Winner of 
The Moscow Times Awards for Corporate So-
cial Responsibility.

findme.mos.ru
Search for missing people
Search for missing people helps find friends 
and family members if they are in hospital and 
are unable to inform their loved ones. A con-
venient search function makes access to in-
formation about missing people easy for their 
families.

Granting wishes
Traditional Christmas project on the Depart-
ment of Culture’s website, ялюблюмоскву.рф 
(IloveMoscow). Every year, the website posts 
letters to Santa Claus from children with spe-
cial needs, and children from large and low 
income families. Anybody can choose one or 
several gifts, pay for them and arrange delivery. 

Together, we look for opportunities  
to make life in the city better  
and relationships warmer
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Improving Urban environment
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In just a few years, Moscow has become one 
of the greenest and most comfortable cities to 
live in. We take care of our streets, courtyards 
and roads. We make them look better for 
residents. 

We plant trees, build sidewalks, hide wires in-
side underground sewers and build children’s 
playgrounds. We create a user-friendly envi-
ronment for all kinds of people, be they pe-
destrians, drivers, adults, children, people with 
disabilities etc. Today half of Muscovites live 
near parks. The city improvement programme 
includes various projects and initiatives, from 
large-scale street renovation to polycentric 
city development.

Overseeing urban development
The Urban Development Information and Ana-
lytical System integrates all processes in urban 
construction, from planning to implementation 
and control. The system helps authorities en-
sure balanced development of the city, taking 
into account the interests of investors and res-
idents, and helps balance budget expenditure. 
Residents have real-time access to information 
about construction projects in any area. Busi-
nesses have convenient and transparent access 
to participation in projects.  

Smart power grid 
Implementation of energy saving technology, 
computerised power system, SmartGrid tech-
nology. Smart power measurement is the main 
task of an intelligent distribution network. We 
install smart power meter devices, create net-
work management centres and arrange elec-
tronic control for substations.  

Eco-monitoring
A single environmental monitoring system col-
lects data from 56 computerised stations, three 
mobile labs and industrial emissions control 
systems at 58 enterprises. The information is 
updated every 20 minutes. Results are pub-
lished in real time at mosecom.ru.

GLONASS control
High-tech system for road cleaning control 
All snowplows in Moscow are equipped with 
GLONASS for service control. The quality of 
cleaning has increased thanks to better control, 
which has reduced traffic congestion in winter 
and has improved the appearance of the city. 

We create a user-friendly environment 
for all kinds of people, be they pedes-
trians, drivers, adults, children, people 
with disabilities etc.
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Prospects
Plans for the future
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In just a few years, Moscow has become a 
dynamic, high-tech city where technology is 
smoothly and imperceptibly becoming a part 
of everyday life.

More than 50 percent of city residents use 
mobile internet, and 80 percent families use 
high-speed internet at home. Moscow is the 
number four city for internet traffic in the 
world! But is this the most important thing?

In the past five years, we have experienced a 
more significant revolution. A revolution of 
the mind. We are no longer ordinary users. We 
use modern technology to transform our lives. 
All you need to get involved in the manage-
ment of this city of multi-millions is to take 
out your gadget. 

New tools and services help Muscovites be 
heard. Two clicks and officials know the major-
ity opinion. 
City programmes are increasingly considering 
suggestions and ideas of common residents. 
All participants in this work can enjoy the 
great benefits of this opportunity. 

All areas of urban life have undergone sub-
stantial improvement, from healthcare and ed-
ucation to housing, utilities and construction. 
The City Government’s further plans to devel-
op the smart city management are even more 
ambitious. The new main priorities include:
•  building a single communications environ-

ment to incorporate all the intelligent ele-
ments of the management system; 

•  supporting innovative enterprises;
•  improving interaction between the author-

ities and residents as part of the Data Driv-
en City approach. Customisation of servic-

es through implementation of new analysis 
and data modeling technology. Development 
of monitoring systems, analytical platforms, 
sources and data generation, data technology 
and data consolidation; 

•  improving the city management and admin-
istration systems required for electronic gov-
ernment and democracy. 

Implementation of new technology in big city 
life has quickly transformed from a curious 
novelty into an essential element of further 
development. Who knows how the city will 
change in the next five years? 

See you in the Future.

4
place 
worldwide 
in internet 
traffic

Moscow today:

ranked 45th
+147 since 2012 
in the Innovation 
Cities Global Index

#2
+3 
for mobile service 
coverage (Ookla)

#2
for public Wi-Fi 
coverage (PwC)

ranked 13th
+1
 in The Global Startup 
Ecosystem Ranking

98%
4G coverage

70%
of city management 
systems are 
included in the 
Data Processing 
Centre



Thank you!
connection@mos.ru


