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Summary of research

• Dashboards and city indexes are a key tool to manage 
and control urban operations and guide and evaluate 
public policy and compare jurisdictions.

• This project seeks to understand the process of 
dashboard design and development by building the 
Dublin Dashboard.
• The Data

• The Technologies

• The Context



Key findings

• Data Audit
• Driven by other city dashboards and urban indicators

• 27 datasets for non-real-time data 

• 10 datasets for real-time data 

• 14 providers

• 7 data formats
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Key Findings

• Context
• Empirical study conducted by an ethnographer

• Political

• Actors

• Social constraints

• Economic constraints

• Technical constraints of actors

• Existing technologies

• Users of such systems need to be aware of these findings 
when interpreting the data dashboards display.



Key lessons 

• Data 
• Formats, licences, veracity, timeliness, etc. are all relevant 

and variables

• Technology
• Extensible

• Open Source

• User Interface
• Design – UX Designer

• Mobile

• Context
• Equally Important

Launched September 2014
▪ 55K Users
▪ 10K Returning Users
▪ 156 Countries
▪ 33% via Mobile
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