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Summary of research

Problem: Smart City been criticized because too technocratic and top-down

Solution: ‘citizen-centric’ smart city (ex. EIP-SCC €365 million in 2013)

BUT…. What does it mean to be a ‘citizen’ in the smart city?



Form and Level of 
Partiipaton

Role Citizen 
Involvement

Politial 
disiourse/

framing
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Citizen Power

Citizen Control Leader,
Member

Ideas, Vision, 
Leadership,
Ownership,

Create

Rights, 
Soiial/Politial 
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Commons

Inilusive, 
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Experimental

Code for Ireland, 
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Maker Civii Haiking, 

Living Labs, 
Dublin BetaPartnership Co-ireator

Negotate, 
Produie

Partiipaton, 
Co-ireaton

Tokenism

Plaiaton Proposer Suggest

Top-down, Civii 
Paternalism, 
Stewardship, 

Bound-to-
suiieed

Haikathons, 
Fix-Your-Street,
Smart Dublin 

Advisory 
Network

Consultaton
Partiipant, 

Tester,
Player

Feedbaik

Civii 
Engagement

CIVIQ, Smart 
Stadium

Informaton Reiipient

Browse, 
Consume, 

Ait

Dublinked, 
Dublin 

Dashboard, RTPI

Consumerism Choiie
 

Resident, 
Consumer

Capitalism, 
Market

Smart building/  
   Smart distriit

Smart meters,
Mobile/loiatve 

media

Non-
Partiipaton

Therapy
Patent, Learner, 

User, Produit,
Data-point

Steered, 
Nudged, 

Controlled

Stewardship, 
Teihnoiraiy, 
Paternalism

Dublin Bikes,
Smart Dublin

Manipulaton Trafi iontrol



Key lessons 

→ Activate governance which rests on a framework of civic and social rights

→ Mobilize resources for truly felt issues rather than for technology’s sake

→ Slot projects towards ‘meaningful’ form of citizen participation 

→ Use our scaffold for evaluating smart city initiatives from the perspective 
of the citizen (e.g., How are citizens being considered in the project? In 
which role or at which stage?) 

→ “To whom am I accountable? Can you get rid of me?” 
(e.g., Have the citizens a say in the planning of the project deliverables and, if 

so, can they change the project outcome after funding been allocated?)
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