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Problem: Smart City been criticized because too technocratic and top-down

Solution: ‘citizen-centric’ smart city (ex. EIP-SCC €365 million in 2013)
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BUT.... What does it mean to be a ‘citizen’ in the smart city?
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— Activate governance which rests on a framework of civic and social rights
— Mobilize resources for truly felt issues rather than for technology’s sake
— Slot projects towards ‘meaningful’ form of citizen participation

— Use our scaffold for evaluating smart city initiatives from the perspective

of the citizen (e.g., How are citizens being considered in the project? In
which role or at which stage?)

— “To whom am I accountable? Can you get rid of me?”
(e.g., Have the citizens a say in the planning of the project deliverables and, if
so, can they change the project outcome after funding been allocated?)
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